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1. Introduction

The National Legal Services Authority (NALSA) has been constituted under the Legal Services
Authorities Act, 1987 to monitor and evaluate implementation of legal aid programs and to lay down
policies and principles for making legal services available under the Act. Actually, Article 39A of the
Constitution of India provides for free legal aid to the poor and weaker sections of the society and ensures
justice for all. Articles 14 and 22(1) of the Constitution also make it obligatory for the State to ensure
equality before law and a legal system which promotes justice on the basis of equal opportunity to all.

2. Home

Open the URL: http://205.147.98.236:8080/Isams/ in any browser or device to access the
“National Legal Services Authority (NALSA)”.

The Home page will look like
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» Lodge Application
» Track Your Application

» Reminders / Clarifications

}

® 2016 NALSA Legal Service Management System Visitor Counter : 10,294

This website belongs to National Legal Services Authority (NALSA), Government of India.

©2016 All rights reserved.
Site designed, developed and hosted by NIC (National Informatics Centre)

Contents published on various links on this Website are being managed and maintained by National Legal Services Authority (NALSA).
For any content related query on this website, please contact concerned department.

3. Modules in Application
3.1 About Us

3.2 Lodge Application

There will be a Lodge Application Form for Legal Services. Lodge Application Form has been divided into
six parts: Legal Aid Application, Legal Aid, Personal Details, Legal Aid Details, Case Details and Attach
Document. These forms look like

Internal © National Legal Services Authority Page 4




National Legal Services Authority (NALSA)

Getting Started Guide Version: 1.0 Issue Date: 14-Oct-2016

Hindi

APPLICATION FORM FOR LEGAL AID

Legal Aid Application

Application For *: —Chooseanlitem-- v|  peceived Through *: —Chooseanlitem-- v

State: -- Choose an Item -- District: -- Choose an Item -- Taluka: -- Choose an Item --

Legal Aid

Nature of Legal Aid *: -- Choose an Item - v

Text Here...

Summary of problem for which legal aid is sought *:

Internal © National Legal Services Authority Page 5
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Personal Details

Applica*nt ‘ Click here to enter text ‘ Lress No file selected. /’\
Name *: Photograph:  (gif,jpeg Image only)
No Image
Fathers i ) Mothers )
Click here to enter text Click here to enter text
Name: Name: ‘ 4 .
STl ‘ _ Choosean ltem - | Dateof
' Birth:
Phone: ‘ Please Enter Phone Nun’{ Mobile: ‘ Please Enter Mobile Number{ Email: Enter Email Id
Aadhaar
‘ Enter Aadhaar Number ‘
No:
Religion *: ‘ - Choose an ltem - v caspe - ‘ - Choose an Item - v Caste Certificate No.: Click here to ente|
Employment
Occupation: ‘ - Choose an ltem-- v DetI;i(I): ‘ Click here to enter text ‘ Annual Income: - Choose an ltem
Eligibility ‘ — Choose an ltem -
Category™*:
Current
Address * Permanent Address:
Text Here.. Text Here...
State *- ‘ - Choose an Item - v| State: ‘ - Choose an Item - v
District - ‘ - Choose an Item - v‘ District: ‘ - Choose an Item - v‘
Taluka - ‘ - Choose an Item - v‘ Taluka: ‘ - Choose an Item - v‘

Internal
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Legal Aid Details

Whether any Application
has been filed previously:

Name of Opposite Party:

Phone:

Address

State:

Taluka:

‘No

v

‘ Click here to enter text ‘

‘ Please Enter Phone Nun’{ Mobile:

N " [[crcknere toenertext
No:

‘ Please Enter Mobile Nun‘ Email:

Text Here...

‘ - Choose an ltem -

‘ - Choose an ltem -

District:

S e -
Taken:

‘ Enter Email Id ‘

-- Choose an Item -- v

Case Details

been filed previously:

Whether any Case has ‘ No

Case Type:

Case No:

Court Type:

State:

Internal
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Attach Document

Attach Document: Browsa... | No file selected. Add More

(pdf files only)

Note : Consolidated size of uploaded documents should not exceed 18 MB.

SUBMIT CANCEL

<

® 2016 NALSA Legal Service Management System Visitor Counter : 10,294

User can change the medium of Lodge Application Form by clicking on Hindi/English button on
top left side of form. After submitting the form user will get the Diary Number for future reference which
shown in below screen:

National Legal Services
Authority

Legal Services Management System

Home AboutUs Lodge Application Track Your Application Reminders / Clarifications FAQ / Help Contact Us

Application has been filed successfully. For future reference please refer following Diary Number.

The Diary Number for generated application is 10/00495/2016

Print Application

3.3 Track Your Application

Internal © National Legal Services Authority Page 8
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3.4 Reminders/Clarifications

User can see your Lodge Application Form’s details by putting diary number and respective details in
Reminder/Clarifications form.

National Legal Services
Authority

Legal Services Management System

Home About Us| Lodge Application Track Your Application| Reminders / Clarifications FAQ/Help Contact Us

APPLICATION FOR REMINDER / CLARIFICATION

Reminder / clarification Form

COReminder @ Clarification
Diary Number v/ Month: August v Number:| Enter Number Year:| 2016 v
Remarks

SUBMIT CANCEL

® 2016 NALSA Legal Service Management System Visitor Counter : 10,294

3.5 FAQ/Help

3.6 Contact Us
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3.7 Who is Entitled

Screen of above page looks like as under

National Legal Services
Authority

Legal Services Management System

Home AboutUs Lodge Application Track Your Application Reminders / Clarifications FAQ /Help Contact Us

Who Is Entitled To Free Legal Services

The sections of the society as enlisted under Section 12 of the Legal Services Authorities Act are entitled for free legal services, they are :
a. A member of a Scheduled Caste or Scheduled Tribe

b. Avictim of trafficking in human beings or begar as referred to in Article 23 of the Constitution

€. Awoman or a child

d. A mentally ill or otherwise disabled person

A person under circumstances of undeserved want such as being a victim of a mass disaster, ethnic violence, caste atrocity, flood, drought,
earthquake or industrial disaster; or

f. Anindustrial workman; or

In custody, including custody in a protective home within the meaning of clause (g) of Section 2 of the Immoral Traffic (Prevention) Act,
g.  1956(104 of 1956); or in a juvenile home within the meaning of clause(j) of Section 2 of the Juvenile Justice Act, 1986 (53 of 1986); orin a
psychiatric hospital or psychiatric nursing home within the meaning of clause (g) of Section 2 of the Mental Health Act, 1987(14 of 1987);0r

In receipt of annual income less than rupees nine thousand or such other higher amount as may be prescribed by the State Government, if

h. the case is before a court other than the Supreme Court, and less than rupees twelve thousand or such other higher amount as may be
prescribed by the Central Government, if the case is before the Supreme Court.

® 2016 NALSA Legal Service Management System Visitor Counter : 10,294
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3.8 How to apply

In this page, process of ‘how to apply’ the application has been mentioned which shown in below screen:

National Legal Services
Authority

Legal Services Management System

Home AboutUs Lodge Application Track Your Application Reminders / Clarifications FAQ/Help Contact Us

How To Apply

A person in need of free legal services can approach the concerned authority or committee through an application which could either be made by
sending in written form, or by filling up the forms prepared by the said authorities stating in brief the reason for seeking legal aid or can be made
orally in which case an officer of the concerned legal services authority or a paralegal volunteer can assist the person.

A person can also apply online for getting Legal Aid to any Legal Services Institution in the country by filling up the Legal Aid Application form
available online at NALSA's website by going on the ‘Online Application’ Link on the Home Page, along with uploading necessary documents.

Various SLSAs/DLSAs/SCLSC/HCLSCs/TLSCs also have application forms available on their websites.

3.9 Nature of Free Services

Internal © National Legal Services Authority Page 11
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National Legal Services
Authority

Legal Services Management System

Home About Us Lodge Application Track Your Application Reminders / Clarifications FAQ / Help Contact Us

Nature Of Free Legal Services

Free legal services entail the provision of free legal aid in civil and criminal matters for those poor and marginalized people who cannot afford the
services of a lawyer for the conduct of a case or a legal proceeding in any court, tribunal or before an authority.

Provision of free legal aid may include:

a. Representation by an Advocate in legal proceedings.

b. Preparation of pleadings, memo of appeal, paper book including printing and translation of documents in legal proceedings;

{3 Drafting of legal documents, special leave petition etc.

d. Rendering of any service in the conduct of any case or other legal proceeding before any court or other Authority or tribunal and;
e Giving of advice on any legal matter.

Free Legal Services also include provision of aid and advice to the beneficiaries to access the benefits under the welfare statutes and schemes
framed by the Central Government or the State Government and to ensure access to justice in any other manner.

Visitor Counter : 10,294

® 2016 NALSA Legal Service Management System

3.10 Procedure after Filing

Procedure after filing the application, has been given in this page

Internal © National Legal Services Authority Page 12
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National Legal Services

Authority
Legal Services Management System

Home AboutUs Lodge Application Track Your Application Reminders / Clarifications FAQ/Help Contact Us

Procedure After Filing

Legal aid is provided to the entitled persons through legal services authorities existing from the National to Taluka levels including the NALSA,
State Legal Services Authorities, District Legal Services Authorities, Taluk Legal Services Committees, Supreme Court Legal Services Committee and
High Court Legal Services Committees. If, however, an application or request for legal aid is received by NALSA, NALSA forwards the same to the
concerned authority.

Once the application is submitted with the proper authority, it would be perused by the concerned Legal Services Institution as to what action is
needed upon the same. The information about the next step on the application would then be sent to the parties concerned.

The action taken on an application received would vary from providing counselling/advice to the parties, providing a lawyer to represent them in
the court, etc.

® 2016 NALSA Legal Service Management System Visitor Counter : 10,294

4. Type of Users

There will be two types of users which is given below:

4.1 Committee — Supreme Court and High Court legal services committees come under this type.

4.2 Authorities — Authority is given to below users

» State Level

» District Level
» Taluka Level
» NALSA itself

All users will work according to above mentioned hierarchy.

Internal © National Legal Services Authority Page 13
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5. Authority/Committee Login

Authority/Committee users can login through the Login Form by clicking on authority/committee login
button near Indian Emblem in top section as shown in the screen below:

National Legal Services
Authority

Legal Services Management System

Authority/Committee Login

Home AboutUs Lodge Application Track Your Application Reminders / Clarifications FAQ/Help Contact Us

AR — O

Below login form will open

Internal © National Legal Services Authority Page 14
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6. Authority/Committee’s Dashboard

After login, dashboard screen will be displayed as shown in screen below:

National Legal Services Authority
Legal Services Management System

Welcome : LSMS Administrator ‘ Logout

- Lodge Application , B NALSAZ 14%
B 5CLSC41.95% ‘ B NALSA10%

-+ Reminders / Clarifications B HCLSC0.68% B SCLSC 30%

icati i WSLSA 0.60% B DLSA 40%

Application Tracking T HCleCio

- Filed Applications TLSC 0.43% B Others10%
\! 53.34%

-+ Registered Applications

-+ Submitted Reminders/Clarifications

User Management

-+ Change Password

© 2016 NALSA Legal Service Management System Visitor Counter : 10,294

This website belongs to National Legal Services Authority (NALSA), Government of India.

©2016 All rights reserved
Site designed, developed and hosted by NIC (National Infermatics Centre)

Contents published on various links on this Website are being managed and maintained by National Legal Services Authority (NALSA).
For any content related query on this website, please contact concerned department.

7. Dashboard’s Actions

Dashboard’s actions have been divided into three categories which are shown in the screen above:
7.1 Filing — Filing action has been further divided into two categories
7.1.1 Lodge Application — After login authorities/committee can apply application from here.

7.1.2 Reminders/Clarifications — Filed application details can be seen by diary number from this section

7.2 Application Tracking — This action has been further divided into three categories

7.2.1 Filed Applications — Authorities/Committee can see all the filed applications by user/applicant through this
section. In this section, there will be four options for editing which are shown in screen below:

Internal © National Legal Services Authority Page 15
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National Legal Services Authority
Legal Services Management System

Welcome : nals01 ‘ Logout

Authority

Menu . Diary Number | Filing Date e Applicant Name | Category Nature of Aid
- Lodge Application 1 10/00475/2016  09/10/2016  NALSA dddddddddd Lac per defending court View Print Forward Register
annum case

-+ Reminders / Clarifications

Application Tracking Panel Lawyer for

Persons with

[~

10/00474/2016  07/10/2016  NALSA jhhhhh disability defending court View Print Forward Register

- Filed Applications case
-+ Registered Applications Income <1

3 10/00002/2016  06/10/2016  NALSA gfhgf Lac per Legal Advice View Print Forward Register
-+ Submitted Reminders/Clarifications ETRRITT
User Management .

4 10/00495/2016  14/10/2016  NALSA erfref Scheduled Counseliing and View Print Forward Register

Caste Concilation

-+ Change Password

© 2016 NALSA Legal Service Management System Visitor Counter - 10,294

When click on view button, filed application will be displayed as in screen below. There is one Edit Button for editing
the filed application. Authorities/Committee can forward respected application to other authorities by clicking on
Forward button. Forward functionality can be performed before registration. Forward form will look like the screen
below:

Internal © National Legal Services Authority Page 16
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Filed Applications  Forward Application

APPLICATION FORM FOR LEGAL AID - 10 /2016

LegalAidApplication

National Legal Services Authority
Legal Services Management System

Register Application

Welcome : nals01 | Logout

Application For: NALSA - National Legal Service Authority Received Through: Self
State: District:

Taluka:

Legal Aid

Nature of Legal Aid- Panel Lawyer for defending court case Summary of problem for which legal aid is sought - dddddddddddd
Personal Details

Diary Number: 10/00475/2016 Date of Filing: 09/10/2016

Registration Number: Date of Registration:

Applicant Name: dddddddddd Upload Photograph:

Fathers Name: dddddddddddd Mothers Name:

‘Gender: Male Date of Birth: 02/10/2016

Phone: Mobile:

Email:

Aadhaar No: Religion: Hindu

Caste: Scheduled Tribe Caste Certificate No_:

‘Occupation: House Wife Employment Details: d

Annual Income:
Current Address:
State:

District:

Taluka:

Above permissible limit
dddddddddddd

MANIPUR

Eligibility Category:
Permanent Address
State:

District:

Taluka:

Income < 1 Lac per annum

Legal Aid Details

Nature of Legal Aid:

Name of Opposite Party:
Phone
Email:
State:

Taluka:

Panel Lawyer for defending court case

Whether any Application has been filed previously: NO

Application No:

Action Taken:

Mobile:

Address

District:

Summary of problem for which legal aid is sought : dddddddddddd

Case Details

Case No:

State:

Taluka:

Whether any Case has been filed previously:

NO

Case Type:
Court Type:

District:

Uploaded Documents

SR No Document Name

Uploaded On

Edit

Internal

® 2016 NALSA Legal Service Management System

© National Legal Services Authority
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Authorities/Committee can forward respected application to other authorities by clicking on Forward button. Forward

form will look like the screen below:

National Legal Services Authority
Legal Services Management System

Welcome : nals01

Logout

Forward Application

Filed Applications Register Application

APPLICATION FORWARDING FOR LEGAL AID- 10/00475/2016

Legal Aid Application

Application For- NALSA [National Legal Service Authority] w

State: ‘ -- Choose an Item -- District: -- Choose an Item - Taluka: -- Choose an Item --

Visitor Counter - 10,294

© 2016 NALSA Legal Service Management System

All Authorities cannot forward application to members. From Forward screen, authority can register application by
clicking on Register Application link on top of screen then following screen will be displayed.
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National Legal Services Authority
Legal Services Management System

Welcome : nals01 \ Logout

Filed Applications Forward Application Register Application

APPLICATION FORM FOR LEGAL AID - 10/00475/2016

Personal Details

Diary Number: 10/00475/2016 Date of Filing: 09/10/2016

Applicant Name: dddddddddd Photograph:

Fathers Name: dddddddddddd Mothers Name:

Gender: Male Date of Birth: » 02/10/2016

Phone: Email:

Mobile: Occupation: House Wife
Employment Details: . d ‘ Annual Income: Above permissible limit
Eligibility Category: . Income < 1 Lac per annum Current Address: dddddddddddd

Legal Aid Details

Nature of Legal Aid: Panel Lawyer for defending court case

Summary of problem for which legal aid is sought : dddddddddddd

Register Application

® 2016 NALSA Legal Service Management System Visitor Counter : 10,294

After registration of application, registration number will be generated for respected diary number of filed
application and following screen will be displayed:

National Legal Services Authority
Legal Services Management System

Welcome : nals01 ‘ Logout

Application has been registered successfully. For future reference please refer generated Diary Number / Registration Number.

The Registration Number generated for Diary Number 10/00475/2016 is NALSA/00015/2016

Print Application

Internal © National Legal Services Authority Page 19
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Authorities can also generate Registration Number for particular Diary Number through Register button
from filed application’s screen which is shown on the screen. Through Print button authorities can print
the application for future reference.

- - - - O
e run - Mozilla Firefox = = t'°”ﬂ| Leg.. | # Aboutus|M.. =G Google +
— : : Search I # |- =
(i) | 205.147.98.236:3080/Isams/run?__report=rptApplicationFormForLegalAid.rpte | #2 | = Q Search ﬁ 8 U ¥+ & N Lo -
= + Automatic Zoom #
s Authority
Application Form for Legal Aid
5
= 2nt System
Dlary Bumber 0008742016 Mumber
Daie of Filing FEER ] Dain o
at Netoosl Legsl Bervice Aunorsy | Rasslved Thraugn 3ot
Hatn Distriot Welcome : nals01 | Logout
Taluks
Persanal Details
Appioant Nama Uhhhhh
Ly
::::: Heme Femae :m;:;."' oas 2078 ¥ Applicant Name | Category Mature of Aid Llady]
Fhans Mobiie
Eman |saanar no. —— =
Rangion dain Casts Scheduiea Trce anel Lawyer for
Gact Carinoats ho. JhRRRR PRISONSWIN e nding court view I Forward Register
Datails [Amnusl imocma disability
case
Eliginilty Catagony | Perscns win csasiny
Gurrent Ada: nhhEnhan Formanant Addrass
Eats UTTAR PRADEEH Btats Income <1
Disiriat Dietriat gfngf Lac per Legal advice View Print Forward Register
Taiuks [Tatuka annum
| Aid Details
Naturs af Lagel Al |Penel Lewyer for dzienaing court
Scheduled Counselling and
cose rfref
‘ummery of Grisvanoes | " Caste condlation View Print Forward Register
Whather any spplication |No
Tied previcusty
|antion Taken
[Wame of Oppocits Party |
Frans monie v

© 2016 NALSA Legal Scrvice Menagement System Viattor Counter : 10,294

This website belongs to National Legal Services Authority (NALSA), Government of India.

D2016 All rights reserved.
Site designed, developed and hosted by NIC (National Informatics Centre)

Contents published on various links on this Website are being managed and maintained by National Legal Services Authority (MALSA).
For any content related query on this website, please contact concerned department.
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Through Forward button, authority/committee can forward the filed application to other authorities
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/Nalsa:LegalSawi(eManage..‘ x\+ - o IEl

€ ) (i | 205.147.98.236:80280/Isams/common/filedApplication.action & || Q search wE 9 3+ HF N e - =

National Legal Services Authority
Legal Services Management System

Authori
Menu SNo.  Diary Number | Filing Date Type ™ | applicant Name Category Nature of Aid
L scheduled counselling
—+ Lodge Application 1 11/00005/2016  05/11/2016  SCLSC rerg e n View Register
-+ Reminders / Clarifications Condiation
Application Trackin Persons in
— Filed Applications protective
homeorina panel La -
- i icati uvenile !
Registered Applications 2 11/00004/2016 | 05A11/2016  HCLSC ds ]nume oring fordefending | view Print Forward  Register
— Submitted Reminders/Clarifications psyeniatric COUrt £ase
User Management :‘:?;:‘: or
—+ Change Password nome
Victims of
- Panel Lawyer
3 11/00003/2016 05/11/2016 DLSA Name Trafficking or :;:Img new View Print Forward Register
Beggar
PErsONS In
custedy In a
protective
homeorina
wvenlie Counselling
a 11/00002/2016  05/11/2016 DLSA dfgg janE oring oM View Print Forward Register
psychiatric Condlation
hospital or
nursing

205.147.98.236:8080/Isams/ common/applicationForwarding.actionfrequestLocale= en&lsamsApplicationld=1492 nome ]

I . e RN

05-11-2016

National Legal Services Authority
Legal Services Management System

Welcome : LSMS Administrator | Logout

Forward Application Register Application

Filed Applications

APPLICATION FORWARDING FOR LEGAL AID- 11/00005/201

Legal Aid Application

Application For: SCLAC [Supreme Court Legal Aid Committe

State: ‘ — Choose an Item — District: - Choose an Item — Taluka: - Choose an Itermn -
2

® 2016 NALSA Legal Service Management Visttor Counter : 10,294

This website belongs to National Legal Services Authority (NALSA), Government of India.

©2016 All rights reserved.
Site designed, developed and hosted by NIC (National Informatics Centre)

Contents published on various links on this Website are being managed and maintained by National Legal Services Authority (NALSA).
For any content related query on this website, please contact concerned department.
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Filed application will be forwarded to respective authority which has been selected then after following
screen will be displayed:

A 7
National Legal Services Authority
AN 4/5' Legal Services Management System
’DWJ

| Home Welcome : LSMS Administrator ‘ Logout

Filed Applicatior s

Forward Application Register Application

Number 11/00005/2016 has been forwarded successfully To SCLSC - Supreme Court Legal Service Committee

Application with Di

Print Forwarding Letter Print Application

© 2016 NALSA Legal Service Management System Vis unter : 10,294

This website belongs to National Legal Services Authority (NALSA), Government of India.

®2016 All rights reserved
Site designed, developed and hosted by NIC (National Informatics Centre)

Contents published on various links on this Website are being managed and maintained by National Legal Services Authority (NALSA).
For any content related query on this website, please contact concerned department.

If authority want to send forwarded application to the respective applicant then authority will have to click
on Print Forwarding Letter button and Letter, SMS & Email will be sent to applicant.
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7.2.2 Registered Applications — All registered applications details will be displayed under this section which will
look as follows:

National Legal Services Authority
Legal Services Management System

Welcome : nals01 ‘ Logout

Menu Registration Number

L Registration Date ~ Authority Type Applicant Name Categor Nature of Aid Action
fg e il -
NALSA/00014/2016 Persons in Counselling and )
— Lodge Application i (10/00005/2016) AN NALA e custody Cancilation Viewll JRo
-+ Reminders / Clarifications Income < 1 Panel Lawyer for

NALSA/00015/2016 5
Application Tracking 2 (10/00475/2016) 1471072016 NALSA dddddddddd ;:152: S:;zndmg court View | Print

—+ Filed Applications
—+ Registered Applications

-+ Submitted Reminders/Clarifications

-+ Change Password
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There are also two options View and Print for editing or printing the respected registered applications. Rest of all
functionality of View action is same as with Filed Applications.

7.2.3 Submitted Reminders/Clarifications — In this section reminders/clarifications applications against the
particular diary number of respected authority, will be displayed and screen of this section will be displayed as below:
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Filling
~ Lodge Application
-+ Reminders / Clarifications

Application Tracking

- Filed Applications

- Registered Applications

-+ Submitted Reminders/Clarifications

User Management

— Change Password

© 2016 NALSA Legal Service Management System

National Legal Services Authority

Legal Services Management System

Registration Number
(Diary Number)

Applicant Name

Welcome : nals01 | Logout

Remarks Filed on Action

7.3 User Management — User Management action has been divided into following categories:

7.3.1 Change Password — Authority/Committee can change the password of their login through the Change
Password form which is shown below:
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National Legal Services Authority
Legal Services Management System

- Lodge Application

- Reminders / Clarifications Change Password +
Existing Password * : Existing Password
- Filed Applications
- Registered Applications New Password * : New Password
- Submitted Reminders/Clarifications Note : Password snoulci be between 8-16 alphanumeric characters & must contain one upper case & special character

User Management
- Change Password CHANGE PASSWORD RESET
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After putting above data, when click on Change Password button following screen will be opened and
password will be changed.
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National Legal Services Authority
Legal Services Management System

Welcome : LSMS Administrator | Logout

Menu
Fillin;
Change Password Status
— Lodge Application
~ Reminders / Clarifications Change Password Status
Application Tracking Congratulations...
- Filed Applications Password has been changed successfully.
— Registered Applications

~ Submitted Reminders/Clarifications

User Management

~» Change Password
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This website belongs to National Legal Services Authority (NALSA), Government of India

©2016 All rights reserved.
Site designed, developed and hosted by NIC (National Informatics Centre)

Contents published on various links on this Website are being managed and maintained by National Legal Services Authority (NALSA).
For any content related query on this website, please contact concerned department.
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